PittMed Professionalism Accolade

CONGRATULATIONS!

“Today, | was fortunate to witness Dr Li go above and beyond in his care of
our patient. The patient had a complicated medical history. It has been a
difficult time for the patient and her family. Jon decided to take a step back
from it all and approach the whole situation with fresh eyes. He addressed
every question, every concern with such compassion. He provided thoughtful
explanations to the processes at play. He was honest with his information in
what he knew, what he did not know, with his ideas for prognosis, and with
the reassurance that despite it all he would be working to improve the
situation in any way he could. The more time he spent with this mom, the
more you could see the weight lifted from her shoulders. It was inspiring. On
afternoon rounds, the patient's mother brought up how impressed she had
been with the care.”
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